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1.001mme moJ1oKeHus

1.1.Hacrosimee Ilonoxenne o mopsigke pacCMOTPEHHUST OOpaIleHUH Tpa)XKaaH MYHHUITUTIATILHOTO
JOIITKOJIBHOTO 00pa30BaTEIbHOTO YUPEXKICHHUS [IEHTPA pa3BUTHs peOeHKa — neTckoro caaa No20
(manmee — JIOY) paspabotano B cooTBeTcTBUH ¢ DeaepanbHbIM 3aKOHOM Poccuiickoit
@eneparun ot 29.12.2012r. Ne 273-®3 «OO6 obpazoBanun B Poccuiickoit Denepauumny;
®enepanbubiM 3akoHOM Poccuiickoit ®@enepaunu ot 02.05.2006r. NoS9-O3 «O mnopsiake
paccMoTpenust ooparnienuii rpaxxaan Poccuiickoit enepaum.

1.2. Opranuzamusi paboTel ¢ oOpamieHusIMH TpaxkiaaH B aamuHuctpanuio JIOY Begercs B
cootBercTBUU ¢ Koncrurynuenr PO, ®enepansubiv 3akoHOM 0T 06.10.2003 1. No 131-D3 «O06
o0LIMX MPUHIUIAX OpPraHU3allMd MECTHOro camoynpariieHusi B PO, denepalbHbIM 3aKOHOM
Poccuiickoit @enepannun ot 02.05.2006r. Ne59-03 «O mopsiake paccMOTpeHHs! OOpalieHuit
rpaxnaan Poccuiickoit @enepaunn», Ycrasom 10OV u nactosiuum [lonoxenuem.

Opranmszanus pabOThl C NHUCBMEHHBIMH M YCTHBIMH OOpaIlEeHUSIMH TpaxJaH JIOJDKHA
o0ecrieunBaTh  HEOOXOJUMBIE  YCIOBHS  JUIsl  OCYLIECTBICHMsSI  IPEAOCTABICHHOIO U
rapaitTupoBaHHoro rpaxjaaHam Koncrurynueir P® mnpaBa oOpamarbcsi ¢ NpeasioKEHUSMH,
3asBJICHUAMU U ’Kaj00aMH B MMCbMEHHOM U YCTHOM opme.

OOpartenust rpak/iaH MOCTYNAOT B BUJIE MPEIJIOKEHUHN, 3aBICHUN U 5Kajio0.
IIpeonoowcenue - oOpallieHuE rpakaH, HallpaBJICHHOE HA yiydlneHue aestenbHoctu JOVY.
3asenenue - oOpalleHNe B LESIX pealn3allii IPaB U 3aKOHHBIX HHTEPECOB IPakJ1aH.

Kanoba - obpanienue ¢ TpeGOBaHHEM O BOCCTAHOBJICHUH MTPAB U 3aKOHHBIX HHTEPECOB TPak/iaH,
HApYIICHHBIX JeHCTBUSAMHU (Miau OesnmelicTBueM) cotpyanukoB JIOVY, a Takke pemieHUsSIMU
anmMuHuctpanuu JOY.

Hoemoprmu CUHUTAIOTCA O6paHIeHI/I$[, MOCTYIIMBIIUC OT OAHOI'O M TOI'O KC JIMla 110 OAHOMY U
TOMY K€ BOIIPOCY, €CJIN CO BPEMCHMU I10Ja"U IIEPBOTO UCTCK CPOK PACCMOTPCHU UJIN 3asIBUTCIIb
HC YAOBJICTBOPCH JAHHBIM €MY OTBCTOM. IIucema OIHOTI'O U TOr'O K€ Jinga 1 1o OAHOMY U TOMY
7K€ BOIIPOCY, HOCTYIIUBIINEC O UCTCUCHUS CPOKA PACCMOTPCHUS, CHUTAOTC IICPBUYHBIMU.

AHOHUMHbIMU CUATAIOTCA NHCbMa TpakAaH Oe3 ykasaHusd (aMWIUH, aapeca, M0 KOTOPOMY
JIOJDKEH OBITh HAlpaBJIeH OTBET, [0 TAKUM OOpAIlIEHUsIM OTBET HE JIaeTCH.

1.3. Ilpu paccmoTpeHnH 0OpallieHus] He JOIYCKAeTCs pas3riallleHue CBeIEHUH, Colep Kaluxcs B
oOpallleHnH, a Tak)Ke CBEJACHMI, KacalolUXcsl YaCTHOM KU3HH TPaKIaHNHA, 0€3 ero coraacusl.

1.4 Anvunuctpamus IOV cucrematndecku aHalIu3upyeT u 0000IIaeT oOpaleHus TpaxkaaH,
coJlepKalIrecss B HUX KPUTUYECKHE 3aMEUaHMs, C IIeJbI0 CBOEBPEMEHHOTO BBISBICHUS U
YCTpaHEHUS MPUYUH, IIOPOXKIAAIOIUX HApPYIICHHWE IIpaB U OXpaHSAEMBIX 3aKOHOM HHTEPECOB
TpaXKaaH.

2. IIpaBo rpa:xaan Ha o0pamieHue

2.1. TI'paxnaHe uMEOT NpaBO oOpamiarbcs JHMYHO, B YCTAHOBJIEHHOM Qopme, a Takxke
HaNpaBJIATh WHAMBHUIYyAIbHbIE U KOJJIEKTUBHBIE MHCbMEHHBIE OOpAIICHUS B aJMHHUCTPALIUIO
JOY mubo n0IKHOCTHBIM JIUIIAM.

2.2. I'pakaHe peaau3yroT MpaBo Ha oOparieHne cBOOOTHO U T0OPOBOJILHO, HE HApyIIas MpaB U
CBOOOIBI IPYTUX JIHII.

2.3. <D0pMa 06paH_[CHI/ISI rpaxxaiaHaMmn BLI6I/IpaeTC$I CaMOCTOATCIIbHO.

2.4. PaccMoTpeHnune o0OpallieHui Tpak/iaH OCYILECTBISETCs] OECIUIaTHO.



2.5. Ilpu paccmoTpenuu odpaieHus B agmuaucTpanuio JJOY rpaxaaHnuH UMeeT Mpaso:

- [IpeacTaBisaTh MOMOTHUTENBHBIC JOKYMEHTH M MaTepuabl, MO0 o0pamarbest ¢ mpocb0oit 00
UX UCTPEOOBAHUU.

- 3HaKOMMTBHCS C JOKYMEHTaMM U MaTepuallaMH, KacarolMMHUCS PAcCMOTPEHMs OOpallleHus,
€CIIM 3TO HE 3aTParuBaeT Mpasa, CBOOOIbI M 3aKOHHbBIE HHTEPECH IPYTHX JIUI], €CIIA B YKa3aHHBIX
JOKYMEHTaX W MaTepuanax He COAEp)KaTcsl IepCOHAlbHbIE JaHHBbIE, A TaK)K€ CBEJCHMS,
COCTABJISIOLIHME TOCYIAPCTBEHHYIO HIIM HHYIO OXpaHsIeMylo eiepaabHbIM 3aKOHOM TaifHYy.

- IlonmyyaTh NHUCHMEHHBIM OTBET IO CYIIECTBY IIOCTABJIEHHBIX B oOOpallieHue BOIIPOCOB, 3a
MCKIIIOUEHHEM CIIy4aeB, YKa3aHHbIX B 11.11.5.4, 5.8 Hacrosiero [lonoxenus.

- O6pamarbes ¢ Kano00i Ha MPHUHITOE O OOpAIICHHIO pelieHue uitu eicTBue (06e3aeicTrue),
a TaKKe C 3asBICHUEM O MIPEKPALICHUN PACCMOTPECHHS OOPaICHHSI.

3. TpeGoBaHusl K NMCbMEHHOMY 00palleHUI0

3.1. B nucbMeHHOM OOpallleHHHd TpakJaHUH B 005A3aTE€IBLHOM TMOPSIKE yKa3bIBaeT
HauMmeHoBaHue JIOY; damunuio, ums, ordectBo 3aBeayrouiero JJOVY; corwo damuiuio, ums,
OTYECTBO, IOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBITh HAIpaBJieH OTBET, YBEJOMJICHUE
nepeajipecallid OOpallleHus; U3JIaraeT CyThb INPEUIOKEHUS, 3asBICHHUS WM KaJloObl; CTaBUT
JUYHYIO TOJIUCH U J1aTy.

32.B cIy4dac HeO6XO,Z[I/IMOCTI/I B IMOATBCPIKACHUC CBOUX HOBOAOB I'PAXKIAAHHWH K NMCBMCHHOMY
06pameHmo npujaaract JOKYMCHTBI U MaTCpHaJibl b0 MX KOIIMH, KOTOPBLIC BO3BpAIlArOTCA
3asABUTCIIAAM 110 UX HpOCB6€.

3.3. Obpamenue, nocrynusiiee B agmMuHUCTpaiuioo JJOY 1mo uHGOpMAIMOHHBIM CHCTEMaM
O0IIero MOJIb30BaHMs, IMOJJICKUT PACCMOTPEHHUIO B TMOPSAKE, YCTaHOBJICHHOM HACTOSIIUM
ITonoxenuem.

3.4. T'paxpgaHuH HampaBisieT CBO€ NHChbMEHHOE OOpallleHHe HEMOCPEACTBEHHO Ha WM
3aBeayroniero JJ1OVY.

3.5. IlucekMenHoe oOpallieHne MOJJICKUT 00S3aTENbHON PErHuCTpallii B TEUEHHE TPEX JHEH C
MOMEHTA TTOCTYIIJICHUSI.

PerucrpanimoHHblii MHAEKC OOpalleHUs] TpakJaH YKa3blBaeTCs B MUCBMEHHOM OOpalleHuw,
KOTOPBIN CTABUTCS B BEPXHEM JIEBOM YTy MEPBOTO JIUCTA.

3.6. [Incpma rpakjad ¢ IOMETKOU «JINYHO» TOCIIE IPOYTEHHSI aIpeEcaToM, B CIy4ae, €ClId B HUX
CTaBSITCS BONPOCHL, Tpedyrolue OQUIUAIBHBIX OTBETOB, NEPEJAIOTCS HAa PErucTpalyuio B
YCTaHOBJICHHOM IIOPSIKE.

3.7. TlucemenHoe oOpaileHue, CcoJiep)Kaliee BOMPOCH, HE BXOJSIMIME B KOMIIETCHIIHIO
3agenytomiero JIOY, HampaBmsiercs B TEYeHHE CEMH JHEH €O JHS perucTpanuu B
COOTBGTCTBYIOH_[I/Iﬁ opran A pCHICHUSA IIOCTAaBJICHHBIX B O6paI_HCHI/II/I BOIIPOCOB C
YBEJIOMJICHHEM Tpa)KTaHWHA, HATIPAaBUBILIErO oOpalieHue.

3.8. 3aegyrommii JIOY 1o HanpaBleHHOMY B YCTAHOBIIEHHOM IOPSAKE 3ampocy
roCyJapCTBEHHOTO OpraHa WM JTOJHDKHOCTHOTO JIMIA, paccMaTpUBaroIIuX oOpaiieHue, 00s3aH B
Teuenne 15 )IHeﬁ npeaoCTaBUTh AOKYMCHTBI M MaTCpuajbl, 3a HUCKIOYCHHUEM HMCIOIINX
rOCYJapCTBEHHYIO HJIM HHYIO OXpaHsAeMYIo (eiepalbHbIM 3aKOHOM TalHYy.



3.9. 3ampemiaercs HampaBIATh KATOOBI TPakJaH Ha paccMOTpeHue TeM cotpynHukam [0V,
penieHue win aerncTue (0e31eicTBUE) KOTOPBIX 00KATyeTCsl.

4. PaccmoTpeHue oOpalieHuil rpakaaH, NOAroTOBKAa 0TBETOB

4.1. OOpamenue, mnocrynupmee 3aBenyromemy JOY, mnomnexut  o0s3aTeIbHOMY
pPaccMOTPEHHUIO.

4.2. VYder, perucrtpauus, XOJ PACCMOTPEHHUs OOpalleHHus TpakJaH OCYIIECTBISIOTCS
3aBEYIOLIMM C 3aHECEHUEM B )KYpHAJI OOpalleHU I TpakIaH.

4.3. 3apeayronuii [JOY:

- obecrieunBaeT 00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE OOpalleHus, B
clrydae HeOOXOAMMOCTH — U C y4acTHEM TPpaKIaHHHA, HAIIPaBUBILIETO OOpAIlCHHE;

- 3ampanMBaeT HEOOXOAMMBIC JJISI PACCMOTPEHHUs OOpalleHUs JOKYMEHTHI M MaTepHalibl, 3a
UCKIIFOYEHUEM MATEPUAIIOB CYJI0B, OPraHOB JO3HAHUA U OPraHOB IPEIABAPUTEILHOTO CIECICTBUS;

- IPUHUMACT MCPbI, HAITPABJICHHBIC HA BOCCTAHOBJICHUC WJIM 3alIUTY HAPYIICHHBIX IIPAaB, CBO6OII
M 3aKOHHBIX HHTCPECOB I'PAXKAAHHUHA,

- 4aCT MMCbMCHHBIC OTBCTEI 110 CYIICCTBY IMOCTABJICHHBLIX B 06paHICHI/II/I BOITPOCOB;

- YBEIOMIJIIT TPaKAaHWHA O HAIPABJICHUU €ro oOpallleHUs Ha pacCMOTpPEHHUE B JAPYroil oprax
WJIM IPYTHUE OpPraHn3alyy TOpoia B COOTBETCTBUU C UX KOMIIETCHIUEH.

4.4. OtBeThl Ha oOpallleHUs TpaKIaH, MPUCIaHHbIe Ha UM 3aBeaytomiero 1OV, roroBsarcs Ha
OJ1aHKe yupeXJIeHHs 3a OANKCHIO 3aBeaytomiero JJOY u peructpupyroTcs B xKypHase.

4.5. OTBeThl JOJDKHBI COJEPKaTh KOHKPETHYIO M YETKYI0 MH(POpPMAIUIO [0 BCEM BOIPOCaM,
MOCTaBJICHHBIM B OOpalieHuu rpaxiaaH. Eciau 3asButento maH OoTBET B yCTHOU ¢opme, TO B
MaTepuanax, NPUIOKEHHBIX K OOpalleHUIo, JOKHO OBITh 93TO yKazaHo. Eciam maercs
MPOMEXKYTOUHBI OTBET, TO YKAa3bIBA€TCS CPOK OKOHYATEIBbHOTO PEIICHHUS MOCTaBJICHHOTO
BOIIpOCa.

OTBGTBI, IMOATOTOBJICHHBIC Ha OCHOBAHUU IIPAaBOBBIX JOKYMCHTOB, JOJDKHBI COACPKATH
PCKBU3UTHI 3TUX JOKYMCHTOB C YKA3dHUCM NAaTbl 1 HAUMCHOBAHMUA.

OTBeT Ha KOJIEKTHBHOE 06paH1€HI/I€ OTIIPABJIACTCA Ha UMSA IIEPBOro MOANMCAaBIICTO €ro JuIia,
€CJIM B MMCbME HC OTOBOPCHO KOHKPETHOC JIMIIO, KOMY HAJICIKUT JaTh OTBCT.

OtBet Ha obOparnieHue, nocrynusiiee B aaMuHucTpanuio 10Y no nHGOpMaMOHHBIM CUCTEMAM
00111ero NoJIb30BAHNUS, HAIIPABIISETCS 10 TOYTOBOMY aJIpecy, yKa3aHHOMY B OOpalleHUH.

4.6. OOpareHust TpaxaaH MOCIe UX PACCMOTPEHHS HUCIIOJHUTEISIMU BO3BPAIAIOTCS CO BCEMU
OTHOCSIIIUMHKCS K HUM MaTepuaiamu 3aBeayromemy J10V.

4.7. HOpH}IOK BU3HUPOBAHUSA TMOATOTOBJICHHBIX OTBETOB Ha 06paHIeHI/I$I T'paxXJaaH 3a MOAIUCBIO
3aBenytomiero JIOY ycranaBnuBaeTcst CleyrOUIU:

Ha SK3CMILIAPEC OTBETA 3AsABUTCIIIO B JICBOM HMIXKHEM YTy YKa3bIBaCTCA q)aMI/IJ'II/ISI UCITIOJTHUTEIIA,
HOMCp C€ro C.Hy>KC6HOFO TCJIe(I)OHa, a TaKXKXe TMPOCTABIAIOTCA (baMI/IJ'II/II/I COTPYAHUKOB,
Y4aCTBOBABIIHMX B IMOATOTOBKE OTBECTA.

4.8. Ha KaXXJ10M O6paIJ_[eHI/II/I MMOCJIC OKOHYATCIILHOT'O PCHICHUA U €TI0 UCIIOJIHCHUSA JOJI?KHA OBITh
oTMeTKa 00 ucrnoyHeHnu «B ACIO», JdaTa W JM4YHasA IOANKCH 3aBCAYHOLICTO. HpeHHO)KeHI/IH,



3asBICHUSI U KaJoObl, KOMMMKA OTBETOB Ha TpakaaH (HOPMUPYIOTCS B J€JI0 B COOTBETCTBHU C
YTBEPKJICHHOW HOMEHKJIATYPOM JIeI.

5. Ilopsiiok paccMOTPEeHUs OTAEJIbHBIX 00palieHu i

5.1. OOpamenus rpaxiaaH, noctynuBmue 3aBeaywomemy JIOY wu3 cpeiacTtB maccoBoit
uH(pOpMAIIMK, PACCMATPHUBAIOTCS B TMOPSJKE M CPOKH, MPEIyCMOTPEHHBIE HACTOSIIUM
[Tonoxenuem.

52. B cayyae ecnu B NHCbMEHHOM OOpalleHWH He YKazaHa (aMuiIus TpakJaHHUHA,
HAIPaBUBILIEro OOpalleHHe U MOYTOBBIM ajipec, M0 KOTOPOMY JOJKEH ObITh HAalpaBlieH OTBET,
OTBET Ha oOpameHue He naerca 3aseaytommM JIOY, mpuHHMaeTcst pelieHne O CHHCAaHUU
naHHoro obpaiienus «B nemo».

5.3. Ecau B yka3aHHOM OOpaIlEHUH COAEPKATCS CBEACHUS O IIOArOTaBIMBAEMOM, COBEPILIAEMOM
WIM COBEPIICHHOM IPOTHUBOIIPABHOM [ESHUU, a TaKXKe O JHUIE, €ro IMOArOTaBIMBAIOIIEM,
COBEpUIAIOIIEM HWJIM COBEPLIMBIIEM, OOpAIlEHUE MOJJIEKUT HAIIPABICHUIO B IOCYIapCTBEHHbBIN
OpraH B COOTBETCTBUU C €r0 KOMIIETEHIUEH.

5.4. OOpamieHue, B KOTOPOM OOXKalyeTcsi CcyneOHOe pelIeHHe, BO3BpallacTcs TPakKIaHUHY C
pa3bsICHEHUEM MOpPsIKa 00XKAIOBaHUs JAHHOTO CYJICOHOTO PEIICHHUS.

5.5. Ilpyu mnonydeHMM NHCbMEHHOIO OOpalleHMsl, B KOTOPOM COJIEP/KaTCsi HELEH3YpPHBIE,
OCKOPOUTENbHBIE BBIPAKEHMS, YIPO3bl )KU3HHU, 3A0POBBI0 WIIM UMYILIECTBY coTpynHuka IOV, a
TaK)K€ UICHOB €ro CEMbH, 3aBEAYIOIIMIl BIpaBe OCTaBUTh 0€3 OTBETa IO CYIIECTBY
[IOCTaBJIIEHHBIX B HEM BOIPOCOB U COOOIIUTH IpakJaHHHY, HalpaBHUBILIEMY oOpallleHHe, O
HEJIOIYCTUMOCTH 3J10yNIOTPEOICHUS IPABOM.

5.6. B ciyuae eciii TEKCT NMCbMEHHOTO OOpalleHusl He MOJAAETCs IPOUYTEHUIO0, oOpalleHle He
IOJUIEKUT HAlpPaBJICHUIO HAa PACCMOTPEHUE M OTBET HAa HEro HE Jaercs. 3asBUTEII0 00 3TOM
cooO1uraercs, eciu ero pamMuiIus U MOYTOBBIM aJpec MOIAA0TCs IPOUYTEHHIO.

5.7. OOparmieHust TpaxaaH, MOCTYMUBIINE OT OJHOTO M TOTO K€ JIUIA 10 OJTHOMY U TOMY K€
BOMPOCY, €CIM CO BPEMEHH MOJa4yM MEePBOTO OOpaIleHUs UCTEK YCTAHOBIEHHBIA HACTOSIIUM
[TonoxxeHneM Cpok pacCMOTPEHUS WK 3asSBUTEIb HE COTJIACEH C MPUHATHIM IO €ro 0OpaIieHuIo
pELIeHUEM, CUUTAIOTCS TOBTOPHBIMHU.

[Ipu pabore ¢ MOBTOPHBIMU OOpALIEHUSIMH JEJIONPOU3BOAUTENDL (OPMHUPYET JEIO0 C YyXKe
UMEIOLTUMHUCS TOKYMEHTaMHU M0 OOpaIeHUsIM TAHHOTO 3asBUTEISL.

He cuurarorcsa IMOBTOPHBIMHA O6paHICHI/Ifl OAHOI'0 M TOro XK€ 3adBUTCIISA, HO II0 pPa3HbIM
BOIPOCaM, a TaK’K€ MHOTOKpPaTHBIE — [0 OJTHOMY M TOMY K€ BOIPOCY B CIy4ae, €ClId MPUYUHBI,
MO KOTOPBIM OTBET IO CYIICCTBY IMOCTABJICHHBLIX B O6paHIeHI/II/I BOIIPOCOB HE MOTI' OBITH JaH, B
MOCNEAYIOEM OBUIM  yCTPaHEHbI, TpaXJIaHWH BIpaBe BHOBb HAIPaBUTh OOpalleHUuE
3aBenyomemy 10V,

5.8. B ciyuae eciiv B TMCbMEHHOM OOpAIEHUU TPaXKAaHWHA COEP’KUTCS BOIPOC, HA KOTOPBIH
€My MHOT'OKpPAaTHO JaBaJIMCb IIMCBMCHHBIC OTBEThBI 110 CYHIECTBY B CBiA3M C PaAHEC
HalpaBJIeHHBIMU OOpaIlEeHUsIMH, U TIPU 3TOM B OOpaIlleHUH HE MPHUBOIATCS HOBBIE TOBOJBI MU
oOcrositenscTBa, 3aBenywomuii JIOY BhopaBe npuHATH penieHHe O 0e30CHOBATEIbHOCTH
OUYEepeHOTr0 OOpallleHUs] U TPEKpalleHUH MEepenucku ¢ rpaxaaHuHoM. O JaHHOM pELIeHUH
YBEIOMJISIETCS TPpaKIaHUH, HAllPaBUBIINI oOpalieHue.

5.9. B ciydae ecam OTBET IO CYIIECTBY IOCTaBJIEHHOTO BOIPOCA B OOpAIIEHUU HE MOXKET OBITh
naH 0e3 pasrialleHHsl CBEICHUN, COCTABIIAIONINX OXpaHIeMYyIo (elepalbHbIM 3aKOHOM TaiiHy,



rpaXJIaHUHY, HalpaBUBIIEMY oOOpaleHue, coOOIIaeTcsi O HEBO3MOXKHOCTH JaTh OTBET IO
CYIIECTBY B CBSI3U C HEJIOIMYCTUMOCTBIO Pa3rilallleHHsl YKa3aHHbIX CBECHUI.

6. Cpoku paccMoTpeHHsI 00pallleHUi ¥ yBeJloMJIeHHe 3asiBUTeJIeil

6.1. OOpamenus, nocrynupmue 3aBeayromemy 1OV, paccmarpuBaroTcs B CpPOK A0 OJHOTO
MecsiIia CO JIHS UX PETUCTPAIIMHU, €CIIH UHOW CPOK (MEHBIININ ) HE YCTAHOBJICH PYKOBOIUTEIICM.

OOpatenusi, He TpPeOYIOUIME IOMOJHUTEIBHOTO HW3YYCHHS M IPOBEPKH, pPacCMaTpUBAIOTCS
6e30TiIaraTesabHO.

O pe3ysibTaTax pacCMOTPEHUS YBEIOMIISIOTCS 3asiBUTEIIN.

6.2. B uckmountenbHbIX ciydasx 3aBenyromuil [JOY BrpaBe mpomiuTh CPOK pacCMOTPEHUS
oOpamienuss He Oonee yem Ha 30 JHEW, YBEAOMHB O NPOAJICHHU CpPOKA €ro PacCMOTPEHUS
rpakAaHuHa, HampaBuBIIero oodpamienue. [Ipoaienue cpoka ohopmIsieTcss UCTIOTHUTENSIMUA HE
MEHEee 4eM 3a MSTh JHEW 10 HCTEYEHUSI CPOKA PACCMOTPEHHUsT O0PAIICHHUSI.

7. Opranusanusi padoThbl 0 JUYHOMY NPUEMY IPaKIAH

7.1. I'paduk 1 mopsiok tmyHoro nprema rpaxkaan B JIOY ycrananuBaercs 3aBexytommm J[OVY.
7.2. Ilpu TMYHOM TIpUEMe TPAXKIAHUH TPEIBSBISLET JOKYMEHT, YOCTOBEPSIOIINHA €ro TMYHOCTb.

7.3. Ilo Bompocam, He BXOJSIIMM B KOMIleTeHUHIO 3aBenywomiero JOVY, 3asBurtensm
PEKOMEHIyeTCsl OOpATUTHCSI B COOTBETCTBYIOILIUE OPTaHbl, YUPEKICHUS, OPraHU3alIUH.

7.4. B ciiyuae ecny M3JIOKEHHBIE B YCTHOM oOpaimieHu# (hakTbl U OOCTOSTENBCTBA SBISIOTCS
OYEBHJHBIMA M HE TpPEOYIOT JOIOJHUTEIBHOW MPOBEPKH, OTBET HA OOpalleHHE C COTJIACHs
T'paXXJaHruHa MOKET OBITE JaH YCTHO B X04€ JIMYHOI'O ITprueMa.

[Tpr HEOOXOAMMOCTH TpaKJaHaM MpeJuIaraeTcsl U3JI0XKUTh CYTh BOMPOCa B MTUCHbMEHHOM BHJIE.
[TuceMeHHOE OOpaleHre B 3TOM Cllyyae PErucTpUPYETCs U pacCMaTpUBAETCSA B yCTAaHOBJIEHHOM
MOPSIZIKE.

7.5. Ilpu MOBTOPHBIX OOpAIICHUSX TOIOUPAIOTCS UMEIOIIHECS] MAaTEPUAITbI TI0 JIETy 3asiBUTEIIS.

7.6. B xo1e TMYHOrO NnpHeMa rpak JaHMHY MOXKET OBbITh OTKa3aHO B JlaIbHEHIIIEM PacCMOTPEHUHU
oOpalleHus, eclIu eMy paHee ObUI JaH OTBET IO CYLIECTBY IOCTaBIEHHBIX B OOpalleHUU
BOIIPOCOB.

8. Padora ¢ o0pameHnsiMH, NOCTABJICHHBIMH HA KOHTPOJIb

8.1. OOparieHusi, B KOTOPHIX COOOIAETCS O KOHKPETHBIX HApYLICHUSX 3aKOHHBIX MpaB H
MHTEPECOB TPakJlaH, CTaBITCS Ha KOHTPOJIb.

8.3. JIOMKHOCTHOE JIMIIO — UCIIOJIHUTENb B YCTAHOBJIEHHBIE CPOKU PACCMAaTPUBAET KOHTPOJIbHOE
obparenue, THGOPMHUPYET O pe3ynbTaTax 3aBeayromiero JJIOY, roToBUT OTBET 3asBUTEITIO.

8.5. O6paH_ICHI/IC CUUTACTCA HCIOJHCHHBIM U CHUMACTCA C KOHTPOJIA, €CJIN PACCMOTPCHBI BCC
IMMOCTAaBJICHHBIC B HEM BOIIPOCHI, IIPUHATHI H€06XOI{I/IMBIG MCPbI, 3aABUTCIISIM J1aH OTBCT.



8.6. IlucpmeHHbBIE OOpalIeHUs, HA KOTOPBIE MAIOTCS MPOMEXKYTOUHBIE OTBETHI, C KOHTPOIS HE
cauMaroTcsi. KoHTpob 3aBepiraercsi TOJIBKO MOCIE BBIHECCHHS] W MPUHSATHS MCUYEPITBIBAIOIINX
MEp TO pa3pelieHUI0 TPEJIOKCHUS, 3asABICHHS, XKalnoObl. PemieHue o CHITHH C KOHTPOJIS
npuHUMaeT 3aBeayromuii JJOVY.

9. Opranusaunms J1eJONPOU3BOJACTBA

9.1 OTBETCTBEHHOCTD 32 OPraHU3ALMIO0 U COCTOSHUE JIEJIONPOU3BOJICTBA MO0 MUChMaM U YCTHBIM
oOpaleHusiM rpakJiaH Bo3JjiaraeTcsi Ha 3asenytouiero JJOVY.

9.2. 3aBenyromuii [IOY opranusyer BeJeHHE KypHala pEerucTpaIuy 0 0OpaIeHUsIM TPakIaH.

9.3. 3aBenytoumit JJOY ocyiecTBiseT XpaHEHHE M HMCIOJb30BaHHWE B CIPABOYHBIX U HHBIX
HEISIX MPEIUIOKECHUH, 3asIBIICHHUI U JKaI00 TpakIaH.

9.4. OTBETCTBEHHOCTb 32 COXPAHHOCTh JOKYMEHTOB IO OOpalleHUsM Ipa’k[aH BO3J1aracTcsi Ha
3aBeayrouero JOY.

9.5. VYcranaBnuBaeTcs CpOK XpaHEHUs TMPEUIOKEHUN, 3asBICHUHM, >KaI00 TpaxaaH U
JIOKYMEHTOB, CBSI3aHHBIX C HUX DPACCMOTPEHUEM M paspelieHueM — 5 jer. B HeoOxomnmbix
CIIy4asiX OSKCIIEpTHOM KOMMCCHUEH MOXKET OBbIThb HPHUHSITO pelleHHe 00 YBEIUYEHHH CpOKa
XPaHEHUs WIH O TIOCTOSTHHOM XpPaHeHUH HauboJiee EHHBIX MPeI0OKEHUM Ipax/IaH.

9.6. Ilo ucTedYeHHMH YCTAHOBJIEHHBIX CpPOKOB XpaHEHHs] JOKYMEHTBHl IO MpPENIOKEHUsM,
3asBJICHUAM U Kajo0aM TpakAaH MOJUIeKaT YHUUTOKEHHIO B COOTBETCTBUM C YTBEP)KJICHHBIM
®enepanbHoll apxuBHON cityk00i1 Poccun 06.10.2000 r. IlepeuHem THUIOBBIX yIpaBIEHUECKUX
JIOKYMEHTOB, 00pa3yoluxcs B A€ATEJIbHOCTH OpraHu3aliy, ¢ yKa3aHueM CPOKOB XPaHEHHUS.

9.7. XpaHeHnue J1e71 y UCIIOJTHUTENCH 3amperiaeTcs.

9.8. OOparmienusi rpakaaH MOTYT HANpPaBIATHCA B apXHB 0€3 PAacCMOTPEHHUs, €CIU B HUX
COJIEpXKATCSl PACCYXKJIEHUsSI TIO M3BECTHBIM TMpoOJjeMaM WU TOJAHUMAIOTCS YXKE€ PEIICHHBIC
BONPOCHI, HE TpeOyIoIInue IOMOTHUTETFHOTO PACCMOTPEHHs, a TakKe OECCMBICICHHBIE IO
COJIEP’KaHUIO.

9.9. Pemienue o crimcaHuu yKa3aHHBIX oOpaleHuil npuHuMaet 3asenyrouuii 10Y.

MNoanwucaHo undposoi
ManbueBa noanucblo: ManbLiesa
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