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1.001mme moJ1oKeHus

1.1.Hacrosimee Ilonoxenne o mopsiake pacCMOTPEHHUSI OOpAIIEHUH Tpa)KaaH MYHHUIUIIAILHOTO
JIOIITKOJIFHOT'O 00pa30BaTEIbHOTO YUPEXKICHUS [IEHTPA pa3BUTHs peOeHKa — neTckoro caaa No20
(mamee — JIOY) paspabotaHo B cooTBeTcTBUH ¢ DeaepanbHBIM 3aKOHOM Poccuiickoi
@eneparun ot 29.12.2012r. Ne 273-®3 «OO6 obpazoBanun B Poccuiickoit Denepauumny;
®enepanbubiM 3akoHOM Poccuiickoit ®@enepaunu ot 02.05.2006r. No5S9-O3 «O mnopsiake
paccMoTpenust ooparnienuii rpaxxaan Poccuiickoit enepaum.

1.2. Opranuzamusi paboTel ¢ oOpamieHusIMH TpaxkaaH B aamuHuctpanuio JIOY Begercs B
cootBercTBUU ¢ Koncrurynueir PO, ®enepansubiv 3akoHOM 0T 06.10.2003 1. No 131-®3 «O6
o0LIMX MPUHIUIAX OpPraHU3allid MECTHOro camoynpaiieHusi B PO, denepalbHbIM 3aKOHOM
Poccuiickoit @enepaunn ot 02.05.2006r. Ne59-03 «O mopsiake paccMOTpeHHs! OOpaleHHit
rpaxnaan Poccuiickoit @enepaunn», Ycrasom 10OV u nactosiuum [lonoxenuem.

Opranm3zanus pabOThl C TNHUCBMEHHBIMH M YCTHBIMH OOpaIlEeHUSIMH TpaxJaH JIO0JDKHA
o0ecrieunBaTh  HEOOXOJUMbIE  YCIOBUS  JUId  OCYLIECTBICHMS  NPEIOCTABICHHOTO U
rapaiTupoBaHHoro rpaxjaaHam Koncrurynueit P mnpaBa oOpamarbcsi ¢ NpeayioKEHUSIMU,
3asBJICHUAMU U ’Kaj00aMH B MMCbMEHHOM U YCTHOM opme.

OOpartenust rpak/iaH MOCTYNAOT B BUJIE MPEIJIOKEHUHN, 3aBICHUN U 5Kajio0.
IIpeonoorcenue - oOpallieHuE rpaskaH, HallpaBJICHHOE HA yiydlneHue aestenbHoctu JOVY.
3asenenue - oOpalieHNe B LESIX peau3allii IpaB U 3aKOHHBIX HHTEPECOB I'PakJ1aH.

Kanoba - obpamienue ¢ TpeGOBaHHEM O BOCCTAHOBJICHUH MTPAB U 3aKOHHBIX HHTEPECOB TPak/iaH,
HApYIICHHBIX JeHCTBUSMHU (Miau OesnmelicTBueM) coTpyaaukoB JIOVY, a Takke pemieHUsMU
anmMuHuctpanuu JOY.

Hoemoprmu CUHUTAIOTCA 06pameHm{, MMOCTYIMUBIIUEC OT OJHOI'O WM TOI'O KC JIMIa 110 OAHOMY U
TOMY K€ BOIIPOCY, €CJIN CO BPEMCHMU I10Ja"4U IIEPBOTO UCTCK CPOK PACCMOTPCHUA UJIN 3asIBUTCIIb
HEC YAOBJICTBOPCH JAHHBIM €MY OTBCTOM. IIucema OJHOT'O U TOI'0 K€ Jinja U 1o OAHOMY U TOMY
7K€ BOIIPOCY, HOCTYIIUBIINEC O UCTCUCHUS CPOKA PACCMOTPCHUSA, CHUTAOTCA IICPBUYHBIMHU.

AHOHUMHbIMU CUATAIOTCS NHUCbMa TpaKAaH Oe3 ykasaHMsa (aMIIUH, aapeca, M0 KOTOPOMY
JIOJKEH OBITh HAaIpaBJIeH OTBET, IO TAKUM OOpaIlleHUsIM OTBET HE JTaeTCsl.

1.3. Ilpu paccmoTpeHnH 0OpallieHus] He JOIYCKAeTCs pa3rilallleHue CBEIEHNUH, COlep KaluXxcs B
oOpallleHnH, a Tak)Ke CBEACHUI, KacalolUXcsl YaCTHOM KU3HH TPaKIaHiHA, 6€3 ero cormaacusi.

1.4 Anpvunuctpanus IOV cucrematudeckd aHalIu3upyeT W 0000IIaeT oOpalieHus TpaxiaaH,
coJlepKalIrecss B HUX KPUTUYECKHE 3aMEUaHMs, C IIeJbI0 CBOEBPEMEHHOTO BBISBICHUS U
YCTpaHEHUS MPUYUH, ITOPOXKAAIOIUX HApYIICHHWE IIpaB U OXpaHSIEMBIX 3aKOHOM HHTEPECOB
TpaXKaaH.

2. IIpaBo rpa:xaaH Ha o0pamieHue

2.1. TI'paxnane HMEIOT NpaBO oOpamiatbcs JHMYHO, B YCTAHOBJIEHHOM Qopme, a Takxke
HANpaBJIATh WHAMBHUIYAIbHbIE U KOJJIEKTUBHBIE MHCbMEHHBIE OOpAIICHUS B aJMHHUCTPALIUIO
JOY mubo n0IDKHOCTHBIM JIUIIAM.

2.2. I'pakaHe peaqu3yroT MpaBo Ha oOparieHne cBOOOTHO U TOOPOBOJILHO, HE HApyIIas MpaB U
CBOOOIBI IPYTUX JIHII.

2.3. <D0pMa 06paH_[CHI/ISI rpaxxaiaHaMmn BLI6I/IpaeTC${ CaMOCTOATCIIbHO.

2.4. PaccMoTpeHnune o0OpallleHui Tpak/iaH OCYILECTBISETCs] OECIUIaTHO.



2.5. IIpu paccmoTpenuu odpaiieHus B agmuaucTpanuio JJOY rpaxaaHnuH UMeeT Mpaso:

- [IpencTaBisTh TOMOTHUTENBHBIC JOKYMEHTHI M MaTepualisl, 100 oOpamarsces ¢ mpoch0oii 00
UX UCTPEOOBAHUU.

- 3HaKOMMTBHCS C JOKYMEHTaMHM U MaTepuallaMH, KacarolMMUCS PacCMOTpPEHMs oOpalleHus,
€CJIM 3TO HE 3aTParuBaeT mpasa, CBOOO/IbI M 3aKOHHbBIE HHTEPECH IPYTHX JIUI], €CIIH B YKa3aHHBIX
JOKYMEHTaX W MaTepuanax He COAEp)KaTcsi IMepCOHAIbHbIE JaHHbIE, A TaKK€ CBEJCHMS,
COCTABJISIIOLIME TOCYIAPCTBEHHYIO HIIM HHYIO OXpaHsIeMylo (eepaabHbIM 3aKOHOM TaifHYy.

- IlomyyaTh NHUCHMEHHBIM OTBET MO CYIIECTBY IIOCTABJICHHBIX B OOpalleHHE BOIPOCOB, 3a
MCKIIFOUEHHEM CIIy4aeB, YKa3aHHbIX B 11.11.5.4, 5.8 Hacrosuiero [lonoxenusl.

- O6pamarbes ¢ kano00i Ha MPHUHITOE 0 OOpAIICHHIO pelieHue Uin eicTBre (0e3aeicTrue),
a TaKKe C 3asBICHUEM O MIPEKPALICHUN PACCMOTPECHHS OOPAICHHSI.

3. TpeGoBaHusl K NUICbMEHHOMY 00pallleHUI0

3.1. B nucbMeHHOM OOpalleHUHd TpakJaHUH B O005A3aTE€IbHOM TMOPSAKE yKa3bIBaeT
HauMmeHoBaHue JIOY; damunuio, ums, ordectBo 3aBeayrouiero JJOVY; cBorwo damuiuio, ums,
OTYECTBO, IOYTOBBIA aJpec, MO KOTOPOMY JOJDKEH OBITh HAIpaBJIeH OTBET, YBEIOMJICHUE
nepeajipecalliyd OOpallleHUs; U3JIaraeT CyTh MPEUIOKEHUS, 3asBICHHUS WIIM KaJloObl, CTaBHUT
JUYHYIO TOJIUCH U J1aTy.

32.B cIy4dac HeO6XO,Z[I/IMOCTI/I B IMOATBCPIKACHUC CBOUX HOBOJAOB I'PAXKIAHHWH K NMCBbMCHHOMY
06pameHmo npujaract JOKYMCHTBI U MaTCpHaJibl b0 MX KOIIMH, KOTOPBLIC BO3BPALIAOTCA
3asABUTCIIAM 110 UX HpOCB6€.

3.3. OOpaienue, nocrynusiiee B agmMuHucTpauuioo JJOY no mHbOpMalmoOHHBIM CHUCTEMaM
OO0IIero MOoJIb30BaHMs, MOJJIEKUT PACCMOTPEHHUIO B MOPSAKE, YCTaHOBJIEHHOM HACTOSIIUM
[TonoxxeHuem.

3.4. TpaxpganuH HampaBisieT CBO€ NHChbMEHHOE OOpallleHne HEMOCPEACTBEHHO Ha WM
3aBeayroniero JJ1OVY.

3.5. IluceMenHoe oOpallieHre TOJJICKUT 00S3aTeTbHON PETUCTPAllUU B TEUCHHE TPEX JHEU C
MOMEHTA TTOCTYIIJICHUSI.

PerucrpanmoHHblii MHAEKC OOpalleHUs] TpakJaH YKa3blBaeTCs B MUCHBMEHHOM OOpallleHuH,
KOTOPBIN CTAaBUTCS B BEPXHEM JIEBOM YTy MEPBOTO JIHCTA.

3.6. [Incema rpakjad ¢ IOMETKOU «JIMYHO» MOCIIE IPOUYTEHHSI aIpeECaToOM, B CIy4ae, €ClIM B HUX
CTaBSITCS BOIPOCHL, TpeOyromue OQUIUANIbHBIX OTBETOB, MEPEJAIOTCS HAa PETHCTPALUI0 B
YCTaHOBJICHHOM IIOPSIKE.

3.7. TlucemenHoe oOpaiieHue, coJep)kKamee BOMPOCH, HE BXOISIMNE B KOMIIETCHIIHIO
3aBenytomero JOVY, HanpaBnsercs B TedyeHHME CeMU JHEH €O JHS pErucTpaluu B
COOTBGTCTBYIOHII/II\/’I opran s pCUHICHUA IIOCTAaBJICHHBIX B O6paII_[eHI/II/I BOIIPOCOB C
YBEJIOMJICHHEM Tpa)KTaHWHA, HATIPAaBUBILIErO oOpalieHue.

3.8. 3aegyrommii JIOY 1o HanpaBleHHOMY B YCTAaHOBIIEHHOM IOPSAKE 3ampocy
roCyJapCTBEHHOTO OpraHa WM JIOJDKHOCTHOTO JIMLA, pacCMaTpUBAIOIIMX oOpaleHue, 00s3aH B
Teuenne 15 )IHeI\/'I npeaoCTaBUTh AOKYMCHTBI M MaTC€puajibl, 3a HWCKIOYCHHUEM HMCIOIINX
rOCYJapCTBEHHYIO HJIM HHYIO OXpaHsAeMYIO (eiepabHbIM 3aKOHOM TalHYy.



3.9. 3ampemiaercs HampaBIATh KATOOBI TPakJaH HAa paccMOTpeHue TeMm cotpynnHukam IOV,
penieHue win aencTue (0e31eicTBUE) KOTOPBIX 00KATyeTCsl.

4. PaccmoTpeHue oOpalieHuil rpakaaH, NOAroTOBKAa 0TBETOB

4.1. OGOpamenue, mnocrynuBimee 3aBenyromemy JOY, momnexut  o0s3aTeIbHOMY
pPaccMOTPEHHUIO.

4.2. VYder, peructpauus, XOJ PACCMOTPEHHUs OOpalleHHus TpakJaH OCYIIECTBISIOTCS
3aBEYIOLIMM C 3aHECEHUEM B )KYpHAJI OOpalleHU I TpakIaH.

4.3. 3apeayronuii [JOY:

- obecrieunBaeT 00BEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHHE OOpalleHus, B
clydae HeOOXOAMMOCTH — U C y4acTHEM TpaKIaHHHA, HAIIPaBUBILETO OOpaIlCHHE;

- 3ampanMBaeT HEOOXOAMMBIEC JJISI PACCMOTPEHHs OOpaIleHus JOKYMEHTHI U MaTepHallbl, 3a
UCKIIFOYEHHEM MATEPUAIIOB CYJI0B, OPraHOB JO3HAHUA U OPraHOB IPEIABAPUTEILHOIO CIEIACTBUSA;

- IPUHKUMACT MCPbI, HAITPABJICHHBIC HA BOCCTAHOBJICHUC WJIM 3alIUTY HAPYIICHHBIX IIPAaB, CBO6OII
M 3aKOHHBIX HHTCPECOB I'PAKAAHHUHA,

- 4aCT MMCbMCHHBIC OTBCTHI 110 CYHICCTBY IMOCTABJICHHBIX B O6paHI€HI/II/I BOIIPOCOB;

- YBEIOMIJIIET TPaKAaHWHA O HAIPABJICHUU €ro OOpallleHUs] Ha pacCMOTpPEHHUE B JAPYroil oprax
WJIU IPYTHUE OpPraHn3aluy TOpoia B COOTBETCTBUU C UX KOMIIETCHIUEH.

4.4. OtBeThl Ha oOpallleHus TpakKIaH, MPUCIaHHble Ha UMA 3aBeayromiero IOV, roroBsarcs Ha
OJ1aHKe yupekJIeHHs 3a MOANKCHIO 3aBeaytomiero JJOY u peructpupyroTcst B xKypHase.

4.5. OTBeThl JTOJMKHBI COJEPKATh KOHKPETHYIO M YETKYI0 MH(pOPMALMIO MO BCEM BOIPOCAM,
MOCTaBJIEHHBIM B OOpallleHuu rpaxkaaH. Eciau 3asBUTEN0 aH OTBET B YCTHOW Qopme, TO B
Mmarepuaiax, NPWIOKEHHBIX K OOpalleHnto, JOJKHO ObITh 3TO yka3zaHo. Ecim  pmaercs
IIPOMEXYTOUHBIM OTBET, TO YKAa3bIBAETCA CPOK OKOHYATENIbHOTO pEIIeHHs IOCTAaBICHHOIO
BOIIpOCA.

OTBGTI)I, IMOATOTOBJICHHBIC Ha OCHOBAHWU IIPAaBOBBIX JOKYMCHTOB, JOJDKHBI COACPKATH
PCKBU3UTHI 3TUX JOKYMCHTOB C YKA3dHUCM NATbl 1 HAUMCHOBAHMUA.

OTBeT Ha KOJIJICKTUBHOE O6paHIeHI/I€ OTIIPABJIACTCA HA UM MEPBOro MOANUCABIICTO €ro Juia,
€CJIM B TMCbME HC OTOBOPCHO KOHKPETHOC JIMIIO, KOMY HAJICIKUT NaTh OTBCT.

OtBer Ha obOpanieHue, nocrynusiiee B aaMuHucTpanuio 10V no nHpopMamoHHbIM cUCTEMaM
00I111er0 NOJIb30BAHMUS, HAIIPABIISETCS IO TOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIeHUN.

4.6. OO6paieHus rpaxaaH Mocie UX PacCMOTPEHMsI UCIIOJHUTENSIMU BO3BPALIAIOTCS CO BCEMU
OTHOCSIIIIUMHUCS K HUM Matepuanamu 3asenyromemy J[OVY.

4.7. HOpH}IOK BU3HUPOBAHUSA TMOATOTOBJICHHBIX OTBETOB Ha O6paH_[eHI/I$I TpaXxJaaH 3a MOAIUCHIO
3aBeaytomiero JIOY ycranaBnuBaeTcs CleyrOUIU:

Ha SK3CMILIAPEC OTBETA 3aABUTCIIIO B JICBOM HUXKHEM YTy YKa3bIBaCTCA CbaMI/IJ'II/ISI UCITOJTHUTEIIA,
HOMCp C€ro C.Hy>KC6HOFO TCJ'IC(I)OH&, a TaKiXKXe TMPOCTABJIAIOTCA (I)aMI/IJ'II/II/I COTPYAHUKOB,
Y4aCTBOBABIIHMX B IMOATOTOBKE OTBECTA.

4.8. Ha KaXXJ10M O6paIJ_[eHI/II/I MMOCJIC OKOHYATCIIbHOTO PCHICHUA U €TI0 UCIIOJIHCHUA JOJIZKHA OBITh
oTMeTKa 00 ucrnoyHeHnu «B ACIOo», JdaTa W JM4YHasA NOANKCH 3aBCAYHOLICTO. HPCJIHO)KCHI/IH,



3asBICHHUSI U KaJoObl, KOMMMA OTBETOB Ha TpaXkJaH (POPMHUPYIOTCS B JIENO B COOTBETCTBHH C
YTBEPKJICHHOW HOMEHKJIATYPOM JIeI.

5. Ilopsiiok paccMOTPEeHUs OTAEJIbHBIX 00palieHu i

5.1. OOpamenus rpaxiaaH, noctynuBmue 3aBeaywomemy JIOY wu3 cpeiacTtB MaccoBoit
uH(pOpMAIIMK, PACCMATPHUBAIOTCS B TMOPSJKE ¥ CPOKH, MPEIyCMOTPCHHBIE HACTOSIIUM
[Tonoxenuem.

52. B cayyae ecnu B NHCbMEHHOM OOpalleHWH He YKazaHa (aMuiIus TpakJaHHUHA,
HAIPaBUBILEro OOpalleHHe U MOYTOBBIM ajpec, M0 KOTOPOMY JOJKEH ObITh HAlpaBlieH OTBET,
OTBET Ha oOpamieHue He naerca 3aseaytommM JIOY, mpuHHMaeTcst pelieHne O CHHCAaHUU
naHHoro obpaienus «B nemo».

5.3. Ecau B yka3aHHOM OOpaIlEHUH COAEPKATCS CBEACHUS O ITOArOTaBIMBAEMOM, COBEPILIAEMOM
WIM COBEPIICHHOM IPOTHUBOIIPABHOM [ESHUU, a TaKKe O JHUIE, €ro IMOArOTaBIMBAIOIIEM,
COBEpUIAIOIIEM HWJIM COBEPILIMBIIEM, OOpAIlEHUE MOJJIEKUT HAIIPABICHUIO B IOCYIapCTBEHHBIN
OpraH B COOTBETCTBUU C €r0 KOMIIETEHIUEH.

5.4. OOpamieHue, B KOTOPOM OOXKaiyeTcsi cyneOHOe peIIeHHe, BO3BpallacTCs TPaKIaHUHY C
pa3bsCHEHUEM MOpPsIKa 00XKAIOBaHUsI JAHHOTO CYJICOHOTO PEIICHHUS.

5.5. Ilpu mnonydeHMM NHCbMEHHOIO OOpalleHMsl, B KOTOPOM COJIEP/KaTCsi HELEH3YpPHBIE,
OCKOPOUTENbHbIE BBIPAKEHMSI, YIPO3bl )KU3HU, 3J0POBBI0 WM UMYILIECTBY coTpyaHuka J[OVY, a
TaKK€ UJICHOB €ro CEMbH, 3aBEIYIOIIMII BIpaBe OCTaBUTH 0€3 OTBETa IO CYIIECTBY
IIOCTaBJIIEHHBIX B HEM BOIPOCOB U COOOIIUTH T'paXJaHMHY, HAIpaBUBLIEMY oOOpalleHue, o
HEJIOIYCTUMOCTH 3JI0yIIOTPEOICHHS IPABOM.

5.6. B cimyuae eciii TEKCT MUCbMEHHOTO OOpalleHuss He MOJAAeTCs MPOYTEHUI0, oOpalleHne He
HOJUIEKUT HAlpaBJICHUIO HAa PACCMOTPEHUE M OTBET Ha HEro He Jaercs. 3asBUTEII0 00 3TOM
cooOuraercs, ecim ero pamMuIus U MOYTOBBIM aapec MoAAaI0TCs IPOUYTEHHIO.

5.7. OOparmieHust TpaxaaH, MOCTYIMUBIINE OT OJHOTO M TOTO K€ JIHUIA 10 OJTHOMY U TOMY K€
BONPOCY, €CIM CO BPEMEHH MOJa4M MEePBOTO OOpaIleHUs MCTEK YCTAHOBIEHHBIM HACTOSIIUM
[TonoxxeHneM Cpok pacCMOTPEHUS WK 3asBUTEIIb HE COTJIACEH C MPUHSATHIM I10 €ro 0OpaIieHuIo
pELIeHUEM, CUUTAIOTCS TOBTOPHBIMHU.

[Ipu pabore ¢ MOBTOPHBIMU OOpALIEHUSIMH JEJIONPOU3BOAUTENDL (OPMUPYET JAEI0 C YyXKe
UMEIOITUMHUCS TOKYMEHTaMHU M0 OOpaIeHHUsIM TAHHOTO 3asSBUTEIS.

He cunrarorcsa IMOBTOPHBIMHA 06pameH1/m OAHOI'0O MW TOro0 XK€ 3adBUTCIIA, HO I10 pPa3HbIM
BOIIPOCAM, a TaK’)K€ MHOTOKPATHBIE — IO OJTHOMY U TOMY K€ BONPOCY B Clly4ae, €Clu MPUUUHBI,
MO0 KOTOPBIM OTBET IO CYIICCTBY IMOCTABJIICHHBIX B O6paHIeHI/II/I BOITPOCOB HE MOT OBITH JaH, B
MOCIEAYIONMEM OBUIM yCTPaHEHbI, TpaXJIaHWH BIpaBE BHOBb HAIPaBUTh OOpalleHUE
3aBenytomemy JJ0VY.

5.8. B ciyuae eciv B TMCbMEHHOM OOpAIEHUU TPa)KAaHWHA COJNEP’KUTCS BONPOC, HA KOTOPBIH
€My MHOT'OKpPAaTHO JaBaJIMCb IIMCbBMCHHBIC OTBEThBI 110 CYHIECTBY B CBA3M C PaAHEC
HalpaBJIeHHBIMU OOpaIlEeHUsIMH, U TIPU 3TOM B OOpaIlleHUH HE MPHUBOIATCS HOBBIE TOBOJBI MU
oOcrositenscTBa, 3aBenywommii JIOY BhopaBe npuHATH penieHHe O 0e30CHOBATEIbHOCTH
OUYEepeHOTr0 OOpallleHUs] U TPEKpalleHUH MEepenucku ¢ rpaxaaHuHoM. O JaHHOM pELIeHUH
yBEIOMIISIETCSI TPpaKaHUH, HallPpaBUBIINI oOpalieHue.

5.9. B ciydae ecam OTBET IO CYIIECTBY MOCTaBIEHHOTO BONPOCA B OOPAIIEHUU HE MOXKET OBITh
naH 0e3 pasrJallleHHs] CBEJICHUN, COCTABIAIOIINX OXpaHIeMYyIo (elepalbHbIM 3aKOHOM TaiiHYy,



rpaXxJIaHUHY, HalpaBUBIIEMY oOOpalleHue, cOOOIIaeTcsi O HEBO3MOXKHOCTH JaTh OTBET IO
CYIIECTBY B CBSI3U C HEJIOIMYCTUMOCTBIO pa3rJlallieHHs] YKa3aHHbIX CBEICHUI.

6. Cpoku paccMoTpeHHsI 00pallleHUi ¥ yBeJloMJIeHHe 3asiBUTeJIeil

6.1. OOpamenwus, mocrynusmme 3aBeaytomemy OV, paccMaTpuBaroTCs B CPOK JO OJHOTO
MecsiIia CO JIHS UX PETUCTPAIIMHU, €CIIH UHOW CPOK (MEHBIINI ) HE YCTAHOBJICH PYKOBOIUTEIICM.

OO6pamienusi, He TpeOYIOUIME OMOJHUTEIBHOIO HM3YyYCHHS U MPOBEPKH, PacCMaTpUBAIOTCS
6e30TiaraTesabHo.

O pe3ysibTaTax pacCMOTPEHUS YBEIOMIISIOTCS 3asiBUTEIIH.

6.2. B uckmountenbHbIX ciydasx 3aBenyromuil [JOY BhpaBe mpomiuTh CPOK pacCMOTPEHUS
oOpamienuss He Oonee yem Ha 30 JHEN, YBEAOMHB O NPOAJICHHU CpPOKA €ro PacCMOTPEHUS
rpakIaHWHa, HampaBuBIIero odpamienue. [Ipoaienue cpoka ohopmIIseTcss UCTIOTHUTENAMU HE
MEHEee YeM 3a ISITh JHEW 10 HCTEYCHUSI CPOKA PACCMOTPEHHUS O0PAIICHHSI.

7. Opranusanusi padoThbl 0 JUYHOMY NPUEMY IPaKIAH

7.1. I'paduk 1 mopsipok mmyHoro nprema rpaxkaan B JIOY ycrananuBaercs 3aBemytommm J[OY.
7.2. Ilpu TMYHOM TIpUEMe TPAXKIAHUH IPEIBSBISET JOKYMEHT, Y0CTOBEPSIIOIINHA €ro JMYHOCTb.

7.3. Ilo Bompocam, He BXOJSIIMM B KOMIleTeHUHIO 3aBexywomero JOY, 3asButensm
PEKOMEHIyeTCsl OOpAaTUTHCS B COOTBETCTBYIOIIUE OPTaHbl, YUPEXKICHUS, OPTaHU3AIUH.

7.4. B cnyuyae eciiv M3JI0KEHHBIE B YCTHOM oOpalieHuu (akTbl U OOCTOSTENHCTBA SBIISIOTCS
OUYEBUJIHBIMH U HE TpEeOYIOT JOIMOJHHUTEIbHON NPOBEPKH, OTBET Ha OOpaleHHE C COTJIacUs
TpaXXJaHWHa MOXKET OLITH JaH YCTHO B X04€ JIMYHOI'O ITprueMa.

[Tpu HEOOXOAMMOCTH TpakJaHaM MpeJIaracTcsl U3J0KUTh CYTh BOMpPOCca B MUCHMEHHOM BHJIE.
[TuceMeHHOE OOpaleHre B TOM CIIydyae PEruCTPUPYETCsS U pacCMaTpUBAETCSA B YCTAaHOBJIEHHOM
MOPSIZIKE.

7.5. Ilpu MOBTOPHBIX OOpAIICHUSIX MOOUPAIOTCS UMEIOIIUECS MATEPUATIBI 110 JIEITY 3asiBUTEIISI.

7.6. B xo1e TMYHOrO NnpHeMa rpak JaHMHY MOXKET OBbITh OTKa3aHO B JlaJIbHEHIIIEM PaCCMOTPEHUHU
oOpalleHus, eclIu eMy paHee ObUI JaH OTBET IO CYLIECTBY IOCTaBIEHHBIX B OOpalleHUU
BOIIPOCOB.

8. Padora ¢ o0pameHnsiMH, NOCTABJICHHBIMH HAa KOHTPOJIb

8.1. OOparieHusi, B KOTOPHIX COOOINAETCS O KOHKPETHBIX HAapYLICHUSAX 3aKOHHBIX MpaB H
MHTEPECOB TPak]JlaH, CTABITCS Ha KOHTPOJIb.

8.3. JIOMmKXHOCTHOE JIMIIO — UCIIOJIHUTEIb B YCTAHOBJIEHHBIE CPOKU PACCMATPUBAET KOHTPOJIbHOE
obparenue, THGOPMHUPYET O pe3ynbTaTax 3aBeayromiero JIOY, roToOBUT OTBET 3asBUTEITIO.

8.5. O6paH_ICHI/IC CUUTACTCA HUCIOJHCHHBIM U CHUMACTCA C KOHTPOJIA, €CJIM PaCCMOTPCHBI BCC
IMMOCTaBJICHHBIC B HEM BOIIPOCHI, IPUHATHI H€06XOJII/IMBIG MCEPBLI, 3aABUTCIIAM OaH OTBET.



8.6. IlucpmMeHHBIE OOpaIIeHUs, HA KOTOPBIE NAIOTCS MPOMEXKYTOUHBIE OTBETHI, C KOHTPOIS HE
cHuMaroTcs. KoHTpob 3aBepiraeTcsi TOJIBKO MOCE BBIHECCHHSI W MPUHSATHS MCUYEPITBIBAIOIINX
MEp TO pa3pelieHUI0 TPEJIOKCHUS, 3asSBICHHS, XKalnoObl. PemieHne o CHITHH C KOHTPOJIS
npuHUMaeT 3aBenyromuii JJOVY.

9. Opranusaunms J1eJONPOU3BOJACTBA

9.1 OTBETCTBEHHOCTD 32 OPraHU3ALMIO0 U COCTOSHUE JIEIOMPOU3BOJICTBA M0 MUChMaM U YCTHBIM
oOpaleHusiM rpakJiaH Bo3jiaraercsi Ha 3asenytoiero JJOVY.

9.2. 3aBenyromuii [IOY opranusyer BeJieHHE KypHala PETUCTPAIMH 10 OOPAIICHUSIM TPaKIaH.

9.3. 3aBenytoumit JJOY ocyiiecTBiseT XpaHEHHE W HMCIOJb30BaHHWE B CIPABOYHBIX U HHBIX
HEISAX MPEIUIOKCHUH, 3asIBIICHUI U JKaI00 Tpak/IaH.

9.4. OTBETCTBEHHOCTb 32 COXPAHHOCTh JOKYMEHTOB IO OOpallleHUsIM TpakJaH BO3Jaraercsl Ha
3aBeayrouero JOY.

9.5. VYcranaBnuBaeTcs CpPOK XpaHEHUs TMPEUIOKEHUN, 3asBICHUHN, >XKaI00 TpaxaaH U
JIOKYMEHTOB, CBSI3AHHBIX C WX DPACCMOTPEHUEM U paspelieHueM — 5 jer. B HeoOxoanmbix
Cllydasix SKCIIEPTHOM KOMHCCHEW MOXKET OBITh NPUHATO pelIeHHe 00 YBEIWYCHHUH CpOKa
XpaHEHUs WK O MOCTOSHHOM XPaHEHUHU Hanbosiee EHHBIX MPeJIOKeHUN TpaX/iaH.

9.6. Ilo ucTedyeHHWH YCTAHOBJIEHHBIX CPOKOB XpaHEHHs] JOKYMEHTBHl II0 MpPEIIOKEHUsM,
3asBJICHUAM U Kajo0aM TpakAaH MOJUIeKaT YHUUTOKEHHIO B COOTBETCTBUM C YTBEP)KJICHHBIM
®enepanbHOl apxuBHON cityk00i1 Poccun 06.10.2000 r. IlepeuyHem THUMOBBIX yIpaBIEHUYECKUX
JIOKYMEHTOB, 00pa3yoluxcs B A€ATEIbHOCTH OpraHU3aliy, C yKa3aHUeM CPOKOB XPaHEHHUS.

9.7. XpaHeHue Jie71 y UCTIOTHUTENEH 3amperiaeTcs.

9.8. OOpamieHuss TpaXkAaH MOTYT HalpaBiATbCA B apXuUB 0€3 pacCMOTPEHMs, €CIM B HUX
COJIEp’KaTCsl PACCYKJEHUS IO WM3BECTHBIM IpoOJieMaM WM TMOJHUMAIOTCS YK€ pelICHHbIE
BOINPOCHI, HE TpeOyrolue JOMOIHUTEIBHOTO PAacCMOTPEHMs, a TaKkKe OECCMBICIEHHBIE IO
COJEPKAHUIO.

9.9. Pemienue o crimcaHuu yKa3aHHBIX oOpaleHuil npuHuMaet 3asenyrouuii 10Y.

Man bUEBA MoanvcaHo undposoi
E noanucoto: Manbuesa EKaTepuHa
KaTepMHa AnekcaHfpoOBHa
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